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Top residential firms2009
Doing the office shuffle

Some firms shutter to cut costs, others open in cheaper spaces
BY CANDACE TAYLOR

Brokers famously sell the mantra 
of location, location, location. But 
when it comes to their own offices, 

that refrain may be changing. 
During the boom times, real estate 

companies large and small rushed to open 
glittering storefront offices, like Halstead 
Property’s mammoth 408 Columbus Av-
enue office across from the Museum of 
Natural History, or the Tribeca office that 
Brown Harris Stevens has on the ground 

floor of a 19th-century Romanesque Re-
vival building. The hope was to stake out 
their turf in prime neighborhoods while 
attracting passersby.

But New York’s housing slump has 
prompted the rapid closing of some real 
estate offices, as firms seek to cut costs, 
and the opening of others, as they seek 
to take advantage of falling rents to gob-
ble up new territory. And while closing 
an office inevitably means ceding ter-
ritory to competitors, with real estate 
sales down nearly 50 percent from last 
year according to a quarterly market 
report by Prudential Douglas Elliman, 
satellite offices are a luxury many firms 
can no longer afford.

“I like the idea of having offices in 
neighborhoods, but it’s a very expensive 
way to do business,” said Barbara Fox, 
president of Fox Residential Group, who 
has only one office at Madison and 79th 
Street, though her brokers work all over 
the city. “A lot of these offices aren’t as 
productive as they need to be, and we’re 
in an environment where we have to be 
very smart and we can’t waste money.”

Real estate storefronts first emerged 
in the 1980s when Halstead opened a 

ground-floor office on the Upper East 
Side. During the recent real estate boom, 
they popped up all over the city.

Having a physical location in a neigh-
borhood helps build brand recognition, es-
pecially in emerging areas, said Clark Hal-
stead, the founder of Halstead Property.

“If you have a good-looking office in the 
neighborhood, where people can see that 
you’re hard at work, it goes a long way,” 
Halstead said. “It says to people, ‘we’re re-
ally making a commitment to this neigh-
borhood.’”

Still, brokers say office locations are no 
longer as important as in the past, thanks 
to recent changes in technology and trans-
parency of real estate listings. 

“It used to be, when I started, that there 
were little fiefdoms,” said Rob Anzalone, 
the chairman and CEO of Fenwick Keats 
Goodstein. “Wherever your office was is 
where you worked. Now it’s not unusu-
al for someone in our West Side office to 
have something in Brooklyn or in the Vil-
lage. [Physical location] really does not 
matter.” 

Some well-known brokerages have 
been shuttering branches lately. JC De-
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Bellmarc  Realty

Brooklyn Properties

Brown Harris Stevens

Citi Habitats

City Dwellers (went out of business)

The Corcoran Group

Domain Properties

Fillmore Real Estate

Halstead Property

Homestead NY (went out of business)

Aptsandlofts.com

JC DeNiro (went out of business)

Mark David & Company

New York Living Solutions

Prudential Douglas Elliman

Warburg
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A scorecard of opened and closed offices
Storefront shakeup

Aptsandlofts.com

Opened: 482 Driggs Ave., Brooklyn 

Closed: 171 Bedford Ave.; 496 Driggs Ave.  

Bellmarc Realty

Closed: 352 Park Ave. South (Corp. HQ)

Brooklyn Properties

Closed: 504 Fifth Ave., Brooklyn

Brown Harris Stevens

Expanded: Acquired Edward Lee Cave’s 790 

Madison Ave. headquarters

Citi Habitats

Closed: 346 West 57th St.; 100 John St.  

City Dwellers (went out of business)

Closed: 39 West 14th St. 

The Corcoran Group

Closed: 2224 Frederick Douglass Blvd.;

57 Hampton Road (Southampton); 28735 

Main Road (Cutchogue), 96 Main St. (Sag 

Harbor); 14 East Montauk Highway  (Hamp-

ton Bays); 20 Main St. (East Hampton)

Domain Properties

Opened: 234 Fifth Ave. 

Closed: 25th St. and Broadway (downsized 

to the smaller Fifth Ave. space)

Fillmore Real Estate

Closed: 486 Fifth Ave., Brooklyn; 696 Grand 

St., Brooklyn

 

Halstead Properties

Opened: 495 Atlantic Ave., Brooklyn; 79 Hud-

son St., Hoboken

Homestead NY (went out of business)

Closed: 900 Eighth Ave. 

JC DeNiro (went out of business)

Closed: 2265 Broadway; 

34 Eighth Ave.; 174A Ninth Ave. 

Mark David & Company

Closed: 60 Madison Ave.

New York Living Solutions

Closed: 84 Washington St., Hoboken

Opened: Signed lease for Citi Habitats’ 100 

John St. space

Prudential Douglas Elliman 

Closed: 3 Railroad Ave. (East Hampton: 

closure scheduled for Sept.)

Opened: 690 Washington St.; 664 Fulton 

Street, Brooklyn

Expanded: 205 East 42nd St.

Warburg

Closed: 2235 Frederick Douglass Blvd.;

65 West 13th St. 

Source: The Real Deal and published reports.
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